
Encoder Products Company  •   PO Box 249  •  Sagle ID 83860  •  1-800-366-5412  •  www.encoder.com  •  sales@encoder.com

Cu
st

om
er

 S
er

vi
ce

 B
ul

le
ti

n 
10

01

Expedite Options

On occasion, you may find your time requirement for an encoder exceeds our industry-leading 
Standard Lead Delivery terms. Fortunately, Encoder Products Company is committed to doing 
everything in our power to ensure our products arrive in the shortest time possible. We have 
developed the following Expedite Options for your benefit.

See COMMENTS below for important considerations before placing your order. 

COMMENTS

Expedite availability is limited1.  and is provided on a first-come-first-served basis.

Orders must be received via FAX2.  at (208) 263-0541 or EMAIL at sales@encoder.com 
by the stated cut-off time.

Certain configurations are not eligible3.  for Same Day Expedite due to minimum build 
time. These include disk resolutions above 3000 CPR, certain SPEC offerings and other 
products. These configurations may be available in 24/48 hours. ALWAYS confirm at time 
of order.

ALWAYS Confirm Expedite4.  requests at time of order with EPC Customer Service.

Earlier is better.5. 

Hours of Operation:6.  Monday through Friday, 5:00AM - 4:30PM PACIFIC 

Expedite Option Cut Off (Pacific Time) Fee

Same Day 10:00 AM $100 Each

Ships Within
24-48 Hours 1:00 PM $50 Each
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